
Directions to Re-Register Your Professional Certificate in TEACH 
Required for Teachers and Administrators with Professional Certificates and 

TAs with a Level III Teaching Assistance Certificate 

★ If you registered your professional certificate in 2016, your five year registration 
period will expire at some point this calendar year. You need to re-register your 
certificate in order to maintain a current certificate. 

★ If you have an updated and verified email address in TEACH, you have probably 
started to receive emails from NYSED alerting you to the fact that your registration 
period is expiring. 

★ If you have not been receiving these emails from NYSED, it is important that you 
verify your email address in your TEACH account. A sample email is below. 



       Step 1 - Log into your TEACH Account 

★ http://www.highered.nysed.gov/tcert/teach/ 
○ If you don’t remember your username or password, please follow the 

directions on the website, or contact NYSED at teachhelp@nysed.gov. 
○ It is possible that you will get a notification that your account has been 

selected for an additional authentication process and to contact NYSED to 
gain access to your account. THIS IS NOT SPAM. THIS IS A REAL 
MESSAGE FROM NYSED. See screenshot below. 

○ The number on this notification is not helpful. It is best to email NYSED 
directly at teachhelp@nysed.gov, or complete this form: 
https://secureforms.nysed.gov/ohe/tcert/technical.cfm 

★ Once in TEACH, you should immediately see your registration status on your 
TEACH dashboard, or you can click on the option to view your registration status. 

★ If the expiration date for your current registration period is more than six (6) 
months away, you will not be able to re-register at this time. 

○ If necessary, be sure to update your email address so that you receive the 
notification emails from NYSED when you are within six (6) months of your 
re-registration date. 

★ If you never registered your certificate in 2016, take the time to do it now, and to 
update your email address as appropriate. 
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          Step 2 - Follow the directions for completing the re-registration process. 

★ These questions focus on the required 100 CTLE hours over five years, with 15 
of the 100 hours specific to the needs of English language learners. It is your 
responsibility to know if you have met the requirement. 

○ This would be based on what you have entered into your Frontline MLP 
account, which should include the CTLE certificates you’ve been issued 
over the years from my office for in-district workshops and CTLE hours 
earned from any CTLE-approved providers outside of the district. 

○ 
★ Answer question #1 based on your years of teaching in Hudson, or in another 

public school district, during the last five years. 

★ Answer question #2 based on how many of those years were in a school that 
was exempt from the ELL CTLE requirement. 

○ Hudson is NOT an exempt school district. If you’ve been in Hudson for 
the last five years, then select zero (0) for the number of years you’ve 
worked in an exempt school. 

○ If you have not worked exclusively in Hudson for the last five years, then 
you will need to know if your previous district(s) was exempt from the ELL 
CTLE requirement so that you can answer this question appropriately. 



       

    

         
   

Step 3 - Complete the CTLE Hours Attestation 

Step 4 - Confirmation Email 

★ You should receive a confirmation email and your registration period will update 
to 2026 in your TEACH account. 

If you received your Professional Certificate or Level III Teaching 
Assistance Certificate after 2016 

★ If you transitioned from your Initial certificate to your Professional certificate after 
2016, you were automatically registered at the time you received your 
Professional certificate. Your five year registration period will have started the 
year your professional certificate was issued. 

★ If you earned your Level III TA certificate after 2016, you were automatically 
registered at the time you received your Level III TA certificate. Your five year 
registration period will have started the year your professional certificate was 
issued. 

★ Please follow the steps above to confirm you have a valid email address in 
TEACH and/or to check on your registration status. 


